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http://blueshift.com/contact-us


To learn more about Blueshift contact us at blueshift.com/contact-us

Real-Time CDP
TAP INTO UNIFIED DATA

Unlock the full potential of your unified customer data to reach every 

customer on a personal level with better targeting and deeper 

understanding of behaviors.

q Easily ingest, unify, and activate data from every source regardless 

of size, type, and complexityW

q Access unified profiles for known and anonymous customers with 

cross-device identity resolutionW

q Easily create precise, auto-updated, ready-to-use audience 

segments for all of your campaigns in minutes.

Cross-Channel Delivery
REACH CUSTOMERS ANYWHERE

Power real-time, customer-centric campaigns to foster ongoing 

engagement, cultivate loyalty, and deliver value throughout the 

entire customer journey.

q Create, automate, and scale personalized campaigns across 

every customer touchpoint and channel including email, web, 

SMS, paid media, and moreW

q Deliver timely, personalized interactions based on in-the-

moment customer data and behaviors with triggered workflowsW

q Extend beyond traditional marketing channels to include 

support, call centers, CRM, data management, and more with a 

robust app hub for 3rd-party integrations.

AI Decisioning
PERSONALIZE EVERY INTERACTION

Boost personalization, efficiency, and ROI with accessible AI that 

anticipates customer needs, providing insight into the who, what, 

when, and where for marketers.

q Use white-box, customizable AI to autonomously optimize next 

best actions and make data-driven decisions.@

q Automatically tailor content and product recommendations 

according to each user’s distinct preferences and affinitiesW

q Enhance journeys and boost efficiency – from selecting the best 

channels and time to automating A/B test winner selection.

http://blueshift.com/contact-us
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