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Recommendations and Predictive Studios will be brought 

together under the Customer AI section. As part of this change, 

Predictive Studio will be renamed to Predictive Scores, aligning 

its name with the value it provides.

All data and setup-related menus will be consolidated within this 

new section to enhance discoverability and foster a sense of 

cohesion among these features. This section will encompass 

pre-existing left navigation items such as Customers and 

Promotions, as well as Setup menu items like Events, Catalog, 

and Transactions.

Customer AI Section

Data Section

Now, both Insights Reports and Dashboard will be directly accessible 

from the left navigation panel.

Insights Section

Key changes to note here are¼

Þ Customer Attributes will be renamed to Profiles 

under Customer DataÂ

Þ Events, Transactions and Interests menu items 

from Setup menu will now be available under 

Customer Datä

Þ Catalog and Promotions will now be easily 

accessible as a top-level item in the Data 

section
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