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Unlock every marketer's potential to drive consumer-centric 
engagement, by making data and intelligence effortlessly 

actionable on every channel

BLUESHIFT MISSION



KEY RELEASES 2021

Advanced Customer Journeys



4.Las Trampas North Loop

“Our new journey approach has 
brought us closer to our customers.”
Joyce Poole, Sr. Director, Marketing CRM, LendingTree

KEY RELEASES

Advanced Customer Journeys



●Productivity

●Customer Experience
4.Las Trampas North Loop

KEY RELEASES 2022-2023

Priorities for Perfectly Orchestrated Journeys



4.Las Trampas North Loop

KEY RELEASES 2021

Connect Your Ecosystem with the App Hub



KEY RELEASES 2022

Real-Time EDW Integration

Access for 
Non-Technical Marketers

Combine with 
Real-Time Data

Optimize for 
Marketing Use Cases

Unlocking the Promise of Your Cloud Data Warehouse



1. Unify DWH with Real-Time 
Behavior

2. Enrich with Predictive Intent

3. Build Segments without SQL4. Activate & Orchestrate On Every Channel
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Real Time Data
(e.g. website & app events)

EDW Data
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Real-Time EDW Integration

Real Time Data
(e.g. website & app events)
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● Send CRM data directly to Blueshift

● Create & update contacts in SFDC directly 
from a campaign

● Enrich Blueshift CDP from Salesforce 
response data

ENGAGEMENT
PRODUCTIVITY

KEY RELEASES 2022

Integrating digital and human-assisted engagement



HOW TO BECOME A
BLUESHIFT POWER USER



KEY RELEASES 2022

How to Become a Blueshift Power User

● Weekly Blueshift Training Sessions

● Blueshift Academy 
4.Las Trampas North Loop
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KEY RELEASES 2022

How to Become a Blueshift Power User

● Weekly Blueshift Training Sessions

● Blueshift Academy 

● Product Tours for training

● Demo templates for ideation

● Coming Soon – Journey Recipes



Unlock every marketer's potential to drive consumer-centric 
engagement, by making data and intelligence effortlessly 

actionable on every channel

BLUESHIFT MISSION




